
ARIZONA CORPORATION COMMlSSlviy 
UTILITY COMPLAINT FORM 

Investiqator: Janie Woller Phone: (602) 542-0821 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 45608 Date: 7/21/2005 
Complaint Descrbtion: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Walter Hatfield 
Account Name: Walter Hatfield Home: (000) 000-0000 

Street: P.O. Box 298 Work: (000) 000-0000 

City: Pine CBR: 

State: Az Zip: 85544 - Is: 

~ _ _ _ _ _  

Utility Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Mr. Hatfield called to say that he is against an increase in the surcharge. Mr Hatfield says that one of his bills 
already costed him $22.56 for just the surcharge and doesn't feel that it should be increased again. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
7/21/05 9:54 a.m. I agreed to enter Mr. Hatfield's comments into our database for the record and provide Docket 
Control with copies for Energy West's official Docket No. 6-02696A-05-0390. Closed. 
*End of Comments* 

Date Completed: 7/21/2005 

ODinionNo. 2005 - 45608 


